How to Use STS Parent Portal

Step-by-step Guide with Screenshots




Step 1: Select your School

You have selected

Ww,, RAHAINTERNATIONAL SCHOOL KHALEEFA CITY
N CAMPUS
Abu Dhabi, UAE

Quick tips for a smooth application process

Estimate 15 Minutes to complete the form. Save the draft to pause and continue.
Have the student's Scheol ID and Digital Passport-size Photo with a Clear
Background ready on your device before beginning.
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Step 2: Fill Parent Information Form

You will need to verify your mobile first, before you can complete the rest of the form.
You must submit information for two different contacts.

@ GROUP

School Bus Registration - Request for Service

Guide for assigning multiple points of contact:

Primary confoct Secondary contact
o Monda entiol updates, payn ® Abemate contoct for

Primary Contact*

Mobile No*
=971 v \ Send OTP

Relationship* First Name’ Middle Name Last Name*
Select v

Email ID* Reconfirm Email ID*

Secondary Contact*

Add Another Contact?



@ GROUP

forme

School Bus Registration - Request for Service

Student Infermation

School*
RAHA INTERNATIONAL SCHOOL GARDENS CAMPUS

First Name*

Gender’

Select

Academic Year*

Select

Does the student have prevaling medical condition(s)?

(Dves (@ no

Upload Photo*
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Step 3: Fill Student Details Form

dent Inform

Q Porent Information ||

v
Middle Name
Date of Birth*

v :
Grade*

~ Select

This is mandatory to identify the student
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Residential Infermation

04 | T&Cs

Last Name®

Bus Service Requested From®

School ID*



Step 4: Fill Residential Information

@ GROUP

Horme

School Bus Registration - Request for Service

04  TACs

Y ™ £\ .
Parent Information | Student Information  |——————{ 03 ] Residentiol Information
A A N v

Residential Information

Emirate/City* House/Building/Villa No*
Abudhabi v n
Street Address’ Transport Type'
12 Twa-way
Pick-up Areg’ Drop-off Area*
Airport Road v Airport Road
Transport Fees for Pick-up Area: Airport Read
Drop-off Area: Airpart Road
AED 500000
Pick-up Point* Drop-off Foint*
AD One Tower, Flat No 1008, Az Zururrud Street W AD One Tower, Flat No 1008, Az Zumurud Shreet

Previous




Step 5: Agree to the Terms & Conditions Agreement

@ GROUP

Home

School Bus Registration - Request for Service

N ™~ N ) ™
Parent Information  } Student Information | Residential Information ~p—— 04 | T&Cs |
S A A N e

The fransport service will not be available to those whe do not comply with the Terms
and Conditions stated herein.

| understand and agree with the terms stated in the Terms and Conditions and Bus
Behaviour Code. *

| understand and agree with the terms stated in the Parent Undertaking®

| agree to receive transport updates, dlerts, and promotional material on the
registered contact details*
Terms and Conditions
| declare the information given above is true and correct fo the best of my
knowledge. | understand that providing false infermation will disqualify my

application”

OR

N
Cancel ] Submit
\ /



Step 6: Submission Confirmation

Thank you for successfully submitting Request for Service. Your
Reference number is 34947.

Our Service Delivery Executive (SDE) will confirm your registration. Upon
confirmation you will receive the transport schedule and login credentials.

Would you like to register a sibling?*

@Yes ONO
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